SAMPLE TEMPLATE (CHANGE TO MAKE YOURS) 
Video Testimonial Consent & Release Form
A simple starting point for documenting permission to record and use a customer testimonial.
Important — sample only
This form is provided for general educational and informational purposes only. It is not legal advice and may not be appropriate for every business, state, industry, customer, or intended use. Have qualified legal counsel review and customize any release before using it.
01  Customer Information
Customer Name
________________________________________
Business Receiving Permission
________________________________________
Email
________________________________________
Date
________________________________________
Company / Organization, if applicable: __________________________________________________________
02  Permission to Record
I understand that [BUSINESS NAME] may record my interview, including my image and voice, for the purpose of creating a customer testimonial.
☐  I consent to being recorded.
03  Permission to Use My Testimonial
I give [BUSINESS NAME] permission to use my recorded testimonial, including my statements, voice, image, likeness, and approved identifying information, for marketing and promotional purposes.
This permission may include use on:
☐  Website
☐  Social media
☐  YouTube or other video platforms
☐  Email marketing
☐  Sales presentations and materials
☐  Printed marketing materials
☐  Paid digital or social media advertising
☐  Other: __________________________
04  Editing Permission
I understand that my interview may be edited for length, clarity, captions, formatting, presentation, audio/video quality, graphics, music, and creation of shorter excerpts or clips.
I give [BUSINESS NAME] permission to make these types of edits, provided the edits are not intended to materially change the meaning of what I said.
☐  I agree.


05  How I May Be Identified
I give permission for the following information to appear with my testimonial:
☐  Full name
☐  First name only
☐  City / State
☐  Company name
☐  Job title
☐  Photograph or video image
Other: __________________________________________________________
06  Authenticity of My Testimonial
I confirm that the statements I make in my testimonial reflect my genuine opinions and experience with [BUSINESS NAME].
I understand that [BUSINESS NAME] should not edit or present my testimonial in a way that intentionally creates a materially different impression of my experience.
07  Compensation or Incentive
Please select one:
☐  I have not received any payment, discount, gift, free service, or other incentive in exchange for this testimonial.
☐  I have received or will receive the following:
 __________________________________________________________
 __________________________________________________________
Businesses should consider whether compensation, incentives, employment, family relationships, or other material connections need to be disclosed when the testimonial is published.
08  Duration and Special Conditions
I give [BUSINESS NAME] permission to use the testimonial for the purposes selected above, subject to any limitations or special conditions written below:
 __________________________________________________________
 __________________________________________________________
Businesses should have legal counsel determine appropriate language concerning duration, withdrawal of consent, previously published materials, and future uses.
09  Customer Authorization
I have read this form and understand the permissions described above.
Customer Name
________________________________________
Date
________________________________________
Signature: __________________________________________________________
For your records: Keep the signed release with the source recording, final testimonial, relevant messages, and any record of an incentive provided.
Important Legal Disclaimer
Territory.io is a video production and marketing service, not a law firm. This sample is for general educational and informational purposes only and is not legal advice. Laws concerning recording consent, privacy, publicity rights, advertising, testimonials, electronic signatures, minors, recordkeeping, and regulated industries vary by jurisdiction and circumstance. Territory.io does not represent that this sample is legally sufficient or appropriate for your business or intended use. Have qualified legal counsel review and customize it before use.
Provided by Territory.io  •  Real customers. Real stories. Professionally produced.
